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Appraisal Subcommittee

Federal Financial Institutions Examination Council

December 18, 2009

Mr. Steven McSwain, Chair

Board of Certified Real Estate Appraisers

Division of Corporations, Business, and
Professional Licensing

Department of Commerce, Community and
Economic Development

PO Box 110806

Juneau, AK 99811-0806

Dear Mr. McSwain:

The Appraisal Subcommittee (ASC) conducted an ASC Compliance Review (Review) of Alaska’s
appraiser regulatory program (Program) on May 27-29, 2009. This is the final ASC Compliance
Review Report (Report) on that Review.

The ASC has considered the staff’s preliminary findings regarding the Review and the State’s
response. The ASC has determined that the Program is not in substantial compliance with Title XI of
the Financial Institutions Reform, Recovery, and Enforcement Act of 1989, as amended (Title XI). The
ASC identified the following concerns:

e Alaska must adopt and/or implement Appraisal Qualifications Board real property appraiser
certification criteria.

e Alaska must use a reliable means of validating experience claims on all initial applications,
including tax assessors.”

In the response, the State indicated it has taken corrective actions, which are detailed in the attached
Report. During the next Review, ASC staff will confirm that these corrective actions have taken place
and are appropriate. Please also be advised that this letter and the attached Report are public record and
available on the ASC website in accordance with the Freedom of Information Act.

Please contact us if you have any questions.

Sincerely,

Virginia M. Gibbs
Chairman
Attachment
cc: Cori Hondolero, Records and Licensing Supervisor

" Title XI § 1116 (a), 12 U.S.C. 3345; Title XI § 1118 (a), 12 U.S.C. 3347; AQB Real Property Appraiser Qualification
Criteria.

2 Title X1 § 1116 (a), 12 U.S.C. 3345; Title XI § 1118 (a), 12 U.S.C. 3347; AQB Real Property Appraiser Qualification
Criteria; ASC Policy Statement 10G.



ASC Compliance Review Report I Finding: Not in Substantial Compliance
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Compliance Review Date: May 27-29, 2009 — _Fm Period: 5/2007 - 5/2009
Namber of Credentialed Appraisers on National Registry: 203 PM: N. Fenachietti

Requirament/Guidance | Compllance (YES/NO) ASC Staff Obsarvations Required State Actions Recommended State General Comments
Areas of Concern (AC) Actions
B D B : :
[Education: 2 e |1 2 [ ® = Ly
h?utzs must ensure the E: Board does not require the appraval of the course vo response gheen. ‘o strengthen the Program, [During the next Review,
delivery mechanism for [delivery mechanism by any organization; nor do they Alaska should impiement  [the ASC will pay particutar
distance education courses ireview this aspect of the distance education offering. an effective process to attention ta this area for
foffered by 3 nan-academic ensure and that with AQB
provider has been approved JAlthaugh the Board does not require design and delivery appropriate delivery criteria.
by an AQ8 approved mechanism approval, files of courses requiring such mechanism spproval has
organization providing approval included IDECC approval letters. been obtained on all
approval of course design and distance
delivery. Currently this leducation courses.
lorganization is the
international Distance
[Education Certification Center

(IDECC). (Titie XI § 1116 (a),
12U.5.C.3345; Title XL § 1118
{a), 12 U.5.C. 3347; AQB Real
Praperty Appraiser
Qualification Criteria.)

Enforcamant: X = 1 .
hane

ho comgliance issues noted. None None
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Invhwnrhd 5/2007 - s/zoos

Recommended State

[PM: N. Fenachietti

Ganeral Commaents

f Concern (AC)
—
NO [

“AC

[States must stbmlt all
pisciplinary actions for
inclusion on the National
Registry. (Title X1 § 1118 (a),
12 US.C. 3347, ASC Policy
Statement 9A)

Frn dlsclpllmry actions tml resuited from a continulng
leducation compllance audit were not reported for
inclusion on the National Registry.

Iielhllon Proce
States must use a reliable

Actions

corrected the reporting deficiency.

During the Review, the State Division stafi

7o strengthen the Program,’
the Board should
implement an effective
pracess to ensure all
disclplinary actions are
reported to the ASC for
inclusion on the National
Reglstry timely.

A

imeans of validating
experience claims on all Initial
applications, including tax
assessors. {Title XI § 1116 (a3},
12 US.C.3345; Title X1 § 1118
(a), 12 U.S.C. 3347; AQB Real
Property Appraiser
Qualification Criteria; ASC
Policy Statement 10G.)

Asa r!suk o! lhe zno7 Review, Ahska was uqulrnd o
notify three appraisers that they needed to submit

experience logs for review, and if their experience was
insufficient or they did not respond, credentials would be
[downgraded. The initial letter was sent out as required

[The Board reported the following:

As a result of the 2007 Review, on
October 15, 2008, certified letters were
to the two

the ASC. However, only one appralser submitted a log
that was compllant. Alaska did not follow up with the
other two credential holders.

[The current experlence log does not include a space for
[the supervising appralser to report the scope of
supervision. Of the 30 files that were reviewed, one
applicant reported blocks of hours rather than reporting
each property separately. These hours are needed to
qualify for certification. In addition, experience valuing
real estate as 3 Real Estate Broker was allowed without
being reviewed.

IAll applicants were allowed to select the appraisal to be
reviewed and only one appraisal was selected. Two files
showed that the Board would select a second appraisal
only if there was 3 USPAP compliance Issue with the first.
The files did not contain any documentation that the
USPAP compliant reports were reviewed and found to be
compliant.

revised work log within 15 dnv; that
verifies sufficient appraisal work
experience. Neither appraiser responded
to the Octobar 15, 2008 fetter and both
still hold an active license.

[The Board will discuss with the Division
Operations Manager and the Records &
Licensing Supervisor what steps are
ineeded to downgrade the two appraisers
[to registered trainee.

[The Board adopted a work experience log
for both gerieral and residential real
estate appraiser applications. The Board
also amended the application process to
have the Board or Board Designee select
the applicants work products for review.

Fne Board must nonnnue 1o pursue them

lappraisers who have not responded to the
[Board's request for work logs and take
appropriate actions.

2
[Within sx months from the Iissue date of

[this Report, the Board must:

(1) Downgrade certified appraisers who
icannot or refuse to provide acceptable
experience documentation to a non-
certified status;

(2) Submit the names of the downgraded
appralsers to the ASC for removal from the
Natlonal Reglstry; and

(3} Reissue certified appraiser credentials
with corrected effective dates to appraisers|
ruho did not have the experience at the
time the certifted credential was issued and|
now have obtained the requisite
experience.

mﬂ \vll monttor the
iprogress and determine if
a0 on-site follow-up review]
for Alaska 1s necessary.

JASC staff will verify if the
steps taken and the
expenence logs provided
are appropriate during the
inext on-site review.
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Requirament/Guidsnce Compllance (YES/NO} ASC Staff Observations State Response Required State Actions Recommended State General Comments
Areas of Concern (AC) Actions
= VESEf NO o = = =
LY, — — —— — - —
Policles and Procedures: X J i L S~z Lt - " i =
kukes must adopt and/or |A review of the State's statutes & administrative rutes. The Board reparted they will discuss the Board must amend the cited "o strengthen the ngram.ﬂ"lease provide us a copy of|
implement Appraisal revealed several Inconsistencles with AQB Criteria. propose changes at that they conform to Title X! fAlaska shoutd amend, the statute and/or rules as
Qualifications Board real 4. Sec. 08.87300(a) conflicts with the 2008-2009 USPAP  [their January 15, 2010 meeting: and the AQB Real Property Appralser Article 4. Sec. 08.87.300{a) [finally adopted.
property appraiser Ethics Rule on Record Keeping. In additian, regutations  [{1) 12 AAC 20.140 - provides thata Qualification and Criterfa. 5o that it is consistent with
certification criterla. (Tide XI § were identified that conflict with ASC Policy Statements [qualifying course be a minimum of two the USPAP Ethics Rule by
1116 {a), 12 US.C. 3345; Title and/or AQB Criteria: {1)12 ACC 70.140; 12ACC 70,210  |hours; requiring appraisers to
X! §1118 (a), 12 U.5.C. 3347; includes “Business Courses Related to Real Estate (2) 12 AAC 70.210 ~ Inciudes “Business retain the workfile for at
AQB Real Property Appraiser [Appraisal” as a continuing education topic; (2) 12ACC Courses Related to Real Estate Appraisal” least five years after
Qualffication Criteria.) 70.220 does not require that a holder 1 i ducation topk; preparation, or at least two
fourteen hours of continuing education for a partial year [(3) 12 AAC 70.22C does not require that a [vears after final disposition
of licensure that is greater than 185 days; and {3} 124CC |credential holder complete fourteen of any Judicial proceeding
70.920 does not provide for the Issuance of a Temporary [hours of education for a partial year of in which the appralser
Practice Permit {Courtesy License in AK) to an out-of-state]licensure that is greater than 185 days; [provided testimony related
Individual credentialed at the State Licensed level. and to the assignment,
(4) 12 AAC 20.520 ~ does not provide for jwhichever period expires
[Cespite conflicting provisions in both the statute and the issuance of a Temparary Practice iast.
regulations, we found no Incidents where these statutes |Permit {Courtesy License in Alaska) to an
or regulations were applied to any aspect of the program. fout-ot-state individual credentialed at the
Gtate Licensed level.
Fmpeurv Practice: X . = B = n = ; — - e - = =
L fio compliance csues noted,_ [T =T Nose, [T
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