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APPRAISAL SUBCOMMITTEE 
OPEN SESSION MEETING MINUTES 

FEBRUARY 13, 2019 

LOCATION:  Federal Reserve Board – International Square location 
                       1850 K Street NW, Washington, DC 20006  

ATTENDEES  

ASC MEMBERS: FRB – Art Lindo (Chair) 
    CFPB – Veronica Spicer 
    FDIC – Marianne Hatheway 
    FHFA – Robert Witt 
    HUD – Cheryl Walker 
    NCUA – Tim Segerson 
    OCC – Richard Taft  
               
ASC STAFF:  Executive Director – Jim Park 
    Deputy Executive Director – Denise Graves 
    General Counsel – Alice Ritter 
    Financial Manager – Girard Hull 
    Attorney-Advisor – Ada Bohorfoush 
    Management and Program Analyst – Lori Schuster 
    Administrative Officer – Brian Kelly 
    Policy Manager – Jenny Tidwell 
               
OBSERVERS: Appraisal Institute – Bill Garber 
    CFPB – Philip Neary 
    FDIC – Michael Briggs 
    FDIC – Rich Foley 
    FDIC – Suzy Gardner 
    FDIC – Ben Gibbs 
    FHFA – Ming-Yuen Meyer-Fong 
    FRB – Carmen Holly 
    FRB – Matt Suntag 
    GAO – Sonya Phillips 
    OCC – Will Binkley 
    OCC – Kevin Lawton 
    OCC – Stacy Fluellen 
    REVAA – Tom Tilton 
     
The Meeting was called to order at 10:00 a.m. by A. Lindo.    
 
 
 REPORTS 
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• Chairman 

A. Lindo welcomed observers to the Meeting.  He reported the following: 

• In 2019, the ASC will begin the process of developing a more robust State grant program.   

• The ASC may receive additional requests for temporary waivers in 2019.  He spoke with 
Commissioner Kruse from the North Dakota Department of Financial Institutions 
(NDDFI) regarding their temporary waiver submission that was submitted by NDDFI, 
ND Bankers Association and the North Dakota Governor’s Office.  Commissioner Kruse 
relayed that NDDFI will submit information to support the submission.  J. Park met on 
January 15th with the Tennessee (TN) Department of Financial Institutions, TN Bankers 
Association and the TN Real Estate Appraiser Commission to discuss improving 
appraisal services in the State.  R. Taft asked if TriStar Bank has located appraisers to 
work for them.  J. Park responded that Tristar Bank attended the meeting and he felt that 
it was helpful to all participants.  The TN Bankers Association will compile a list of TN 
appraisers along with their specialties and list them on their website.  R. Taft suggested 
that ASC staff write a White Paper listing the concerns discussed and how they were 
addressed.  A. Lindo noted that assistance from TriStar Bank may be helpful.  The White 
Paper could list the positive outcomes and the issues that still need resolution.  M. 
Hatheway was in agreement with A. Lindo.   

• The November 5th ASC Roundtable was successful, and the ASC will plan a third 
Roundtable this year. 

• Executive Director 

J. Park reported on 2018 highlights: 

• The appraisal management company (AMC) Registry opened in July and, to date, five 
States are inputting data.  26 States received a one-year extension to August 10, 2019, to 
start an AMC Program.  Lenders are voicing concerns that if a State’s AMC Program is 
not operational by August 10, 2019, that it could affect lending in those States.  J. Park 
asked lenders to send their concerns to the ASC and asked how the ASC should convey 
its message to the public.  A. Ritter suggested concerns could be addressed in the 
Frequently Asked Questions (FAQs) on the ASC website.  A. Lindo requested that staff 
draft FAQs for ASC review.  R. Taft added that these concerns could be discussed at the 
Association of Appraiser Regulatory Officials (AARO) spring conference.  

• ASC staff initiated the AMC Program Compliance Review process in August; thus far, 
three State AMC Programs have been reviewed.   

• The ASC’s lease for office space expired on October 1, 2018.  All staff are now working 
remotely.  He said that future ASC Meetings could be held at 1325 G Street NW as there 
is available meeting space at that location.  Staff will look into the logistics and notify the 
ASC of their findings.  
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• 42 States are using the Unique Identifier Number, three are in process and the remaining 
States need more attention.  The ASC may want to consider rulemaking.  J. Park said that 
staff is researching whether the ASC Registries could be augmented to function more like 
the Nationwide Mortgage Licensing System and Registry. 

• Currently, 20 State Appraiser Programs have an Excellent rating, 24 are rated Good and 
11 are rated as Needs Improvement.   

• The Appraisal Foundation (Foundation) is currently working on two major projects:  the 
virtual training program known as Practical Applications for Real Estate Appraisers and 
changes to the 2020-21 USPAP.  A fourth Exposure Draft will be released for comment 
for the 2020-21 USPAP.   

• A lawsuit has been filed in New Jersey regarding the constitutionality of USPAP.  V. 
Spicer asked if this issue has come up previously.  A. Ritter responded one State has 
raised similar questions, but the State did not file pleadings.    

• Delegated State Compliance Reviews          

A. Bohorfoush reported on State Compliance Reviews completed pursuant to delegated 
authority since the ASC’s August 29th Meeting.  Eight State Compliance Reviews were 
finalized and approved by the Executive Director under delegated authority.  Arizona, 
California, North Carolina, North Dakota and Washington were awarded a Finding of 
“Excellent” and all will remain on a two-year Review Cycle.  Colorado, Minnesota and 
South Dakota were awarded a Finding of “Good” and all will remain on a two-year Review 
Cycle.   

D. Graves reported that five State Compliance Reviews were finalized and approved by the 
Chairman under delegated authority.  Massachusetts, Michigan, Oregon, Pennsylvania and 
Vermont all received a finding of Needs Improvement and are subject to specific 
requirements and monitoring to correct the concerns.  V. Spicer asked what the next steps are 
for Vermont.  D. Graves responded that ASC staff will schedule a meeting with the State.  
Either the Executive Director and/or Deputy Executive Director would meet with Vermont 
with or without the Policy Manager to find the best plan of action.  R. Taft asked if ASC staff 
are comfortable with the steps these States (excluding Vermont) are taking to improve their 
Program.  D. Graves responded that ASC staff are comfortable monitoring those States as the 
issues those States are having are not recurring or ongoing issues.  M. Hatheway felt that 
States rated as Needs Improvement may need better training and said it seems enforcement is 
the biggest issue.  D. Graves said that staff attorneys need better enforcement training.  R. 
Taft asked if staff knows what kind of training State staff receive, and if ASC staff should 
review the materials.  A. Lindo suggested staff provide best practices from other States to 
those that need better training.  M. Hatheway said staff could provide a recap of common 
issues to States with solutions to those problems.  A. Lindo asked if States in need of help 
attend AARO Conferences.  J. Park responded that it varies; a State may attend some or they 
may send different staff each time. 
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D. Graves reported that three Follow-up Reviews were performed.  Illinois has made 
progress and a Compliance Review will be conducted in September 2019.  New Mexico has 
improved, and a Compliance Review will be conducted in June 2019.  Wisconsin resolved all 
outstanding issues and is scheduled for a Review in November 2019. 

A. Bohorfoush reported that three State AMC Programs were reviewed:  Arizona, California 
and Minnesota.  All were given a finding of “Good.”  The Reports were signed by the 
Executive Director under delegated authority from the Chairman.  D. Graves said that the 
AMC Compliance Review Reports mirror the Appraiser Program Reports.  A. Lindo 
commended staff for the AMC Reviews.              

• Financial Manager 

G. Hull reported that the Foundation submitted grant reimbursement requests for May-
September in the amounts of $56,610, $93,980, $76,363, $63,230 and $29,709 respectively.  
These requests covered costs for Appraiser Qualifications Board (AQB) and Appraisal 
Standards Board (ASB) expenses for meetings, direct labor and overhead costs, as well as the 
Investigator Training Program.  Of the $660,000 total grant award, $139,923 remains 
unexpended. 
 
G. Hull updated the ASC on revenue and expenses for the first quarter of FY19.  Expenses 
and revenue are in line with projections.  Five States are submitting AMC Registry fees.  The 
FY18 audit should be finalized within the next two weeks.  R. Taft asked if an analysis could 
be prepared to project AMC Registry fees.  G. Hull responded that staff is putting together 
trends of payment activity.  J. Park added that staff is looking at the average number of 
AMCs in various States and how many appraisers on their panels are being utilized.      
 

 ACTION ITEMS 

• August 29, 2018 Open Session Minutes  

R. Taft made a motion to approve the August 29th open session meeting minutes 
incorporating edits received by the FDIC.  V. Spicer seconded and all members present voted 
to approve. 
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• Reprogramming Request for FY18 Appraisal Foundation Grant 

G. Hull reported that the Foundation submitted a Reprogramming Request for $25,634.  
Currently $43,000 of the Foundation grant remains.  The Foundation would like to reprogram 
$19,139 of ASB and AQB salaries and fringe benefits along with $6,495 to be reprogrammed 
for AQB and ASB travel.  This would leave an unspent balance of approximately $17,000.  
ASC staff recommends approval of the request.  R. Taft made a motion to approve the 
reprogramming request in the amount of $25,634.  T. Segerson seconded and all members 
present voted to approve.      

• ASC Roundtable Summary 

J. Park reported on the November 5th ASC Roundtable (Roundtable) held in Washington, 
DC.  There were 66 participants representing 43 organizations, including Federal and State 
agencies as well as the private and non-profit sectors.  V. Spicer suggested minor wording 
changes and said she would forward them to ASC staff.  R. Taft felt that the bullet points 
could be clarified with more detail.  A. Ritter said that she would send out an editable version 
of the Summary to the ASC to provide edits.  After edits are incorporated, the Summary will 
be sent out for notation vote.  A. Bohorfoush said that the Summary would also be in the 
2018 ASC Annual Report. 
 
A. Lindo asked if planning has started for the 2019 ASC Roundtable.  J. Park responded that 
he would reach out to the OCC for conference room availability for the first week of 
November.  He suggested contracting with CLI again to assist with logistics.  R. Taft 
suggested picking one or two bullets from the Summary and focus on them for the next 
Roundtable.  A. Lindo also suggested getting feedback from participants.   
 
M. Hatheway asked when the ASC would be reviewing the recommendations provided by 
the Appraisal Subcommittee Advisory Committee for Development of Regulations (ASCAC) 
to determine which recommendations should be implemented.  There should be a broader 
discussion on the ASCAC recommendations with staff to determine next steps for the 
recommendations.  R. Taft requested staff send the ASCAC Recommendations to the ASC.  
A. Lindo requested that staff update the ASC on its next steps at the May 8th ASC Meeting.   
 

The Open Session adjourned at 11:30 a.m.  The next ASC Meeting is scheduled for May 8, 2019.     
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APPRAISAL SUBCOMMITTEE 
SPECIAL MEETING MINUTES 

APRIL 15, 2019 

LOCATION: Conference Call 
  
ATTENDEES  

ASC MEMBERS: FRB – Art Lindo (Chair) 
    CFPB – Veronica Spicer 
    FDIC – Marianne Hatheway 
    FHFA – Robert Witt 
    HUD – Bobbi Borland 
    NCUA – Tim Segerson 
    OCC – Richard Taft  
               
ASC STAFF:  Executive Director – Jim Park 
    Deputy Executive Director – Denise Graves 
    General Counsel – Alice Ritter 
    Attorney-Advisor – Ada Bohorfoush 
    Management and Program Analyst – Lori Schuster 
               
OBSERVERS: CFPB – Deana Krumhansl 
    CFPB – Philip Neary 
    CFPB – Paul Sanford 
    FDIC – Michael Briggs 
    FDIC – Suzy Gardner 
    FDIC – Ben Gibbs 
    FDIC – Mark Mellon 
    FHFA – Ming-Yuen Meyer-Fong 
    FRB – Carmen Holly 
    FRB – Derald Seid 
    FRB – Matt Suntag 
    NCUA – Rachel Ackmann 
    OCC – Kevin Lawton 
    OCC – Joanne Phillips 
    OCC – Mitchell Plave 
         
The Meeting was called to order at 12:55 p.m. by A. Lindo.    
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ACTION ITEMS 

• North Dakota Temporary Waiver Request 

R. Taft made a motion to consider the Request from the North Dakota Governor’s Office, the 
North Dakota Department of Financial Institutions and the North Dakota Bankers 
Association as a completed Request for purposes of publication in the Federal Register to 
receive public comment on the Request; M. Hatheway seconded.  The vote passed 6-1 with 
B. Borland voting no.  A. Lindo instructed ASC staff to prepare the 30-day Notice for 
Comment for publication in the Federal Register.  Members should submit any specific 
questions to be asked in the Notice to A. Ritter.  A. Ritter said a draft will be completed this 
afternoon and sent to ASC members for review and edit. 

The Special Meeting adjourned at 1:00 p.m.    



 
Appraisal Subcommittee 

Federal Financial Institutions Examination Council 

1325 G Street, NW Suite 500 Washington, DC 20005 (202) 289-2735  Fax (202) 289-4101 

 
 
 

      July 10, 2019 
 
 
Mr. David Mangler, Director  
Division of Professional Regulation   
Council on Real Estate Appraisers 
861 Silver Lake Blvd, Suite 203    
Dover, DE  19904    
 
 
RE:  ASC Compliance Review of Delaware’s Appraiser Regulatory Program 
 
Dear Mr. Mangler: 
 
 The Appraisal Subcommittee (ASC) staff conducted an ASC Compliance Review (Review) 
of the Delaware appraiser regulatory program (Appraiser Program) on March 19 - 21, 2019, to 
determine the Program’s compliance with Title XI of the Financial Institutions Reform, 
Recovery, and Enforcement Act of 1989, as amended.   
 
 The ASC considered the preliminary results of the Review and the State’s response to those 
results.  The Appraiser Program has been awarded an ASC Finding of “Good.”  An area of 
concern that was identified is being addressed by the Appraiser Program.  Delaware will remain 
on a two-year Review Cycle.  The final ASC Compliance Review Report (Report) of the 
Delaware Appraiser Program is attached.   
 
     This letter and the attached Report are public records and available on the ASC website.  
Please contact us if you have any questions about this Report. 
 
   Sincerely, 
 
 
 
   James R. Park 
   Executive Director 
 
Attachment 
cc:  Ms. Jennifer Witte, Administrative Specialist II 
  Dr. Pamela Zickafoose, Executive Director   



 
Appraisal Subcommittee 

Federal Financial Institutions Examination Council 

1325 G Street, NW Suite 500 Washington, DC 20005 (202) 289-2735  Fax (202) 289-4101 

 
 
 

 
ASC  

Finding 
Rating Criteria Review Cycle*  

Excellent 

 State meets all Title XI mandates and complies with requirements 
of ASC Policy Statements 

 State maintains a strong regulatory Program 

 Very low risk of Program failure 

2-year 

Good 

 State meets the majority of Title XI mandates and complies with 
the majority of ASC Policy Statement requirements 

 Deficiencies are minor in nature 

 State is adequately addressing deficiencies identified and 
correcting them in the normal course of business 

 State maintains an effective regulatory Program 

 Low risk of Program failure 

2-year 

Needs 
Improvement 

 State does not meet all Title XI mandates and does not comply 
with all requirements of ASC Policy Statements  

 Deficiencies are material but manageable and if not corrected in a 
timely manner pose a potential risk to the Program 

 State may have a history of repeated deficiencies but is showing 
progress toward correcting deficiencies 

 State regulatory Program needs improvement 

 Moderate risk of Program failure 

2-year with 
additional monitoring 

Not Satisfactory 

 State does not meet all Title XI mandates and does not comply 
with all requirements of ASC Policy Statements 

 Deficiencies present a significant risk and if not corrected in a 
timely manner pose a well-defined risk to the Program  

 State may have a history of repeated deficiencies and requires 
more supervision to ensure corrective actions are progressing 

 State regulatory Program has substantial deficiencies 

 Substantial risk of Program failure 

1-year 

Poor1 

 State does not meet Title XI mandates and does not comply with 
requirements of ASC Policy Statements 

 Deficiencies are significant and severe, require immediate 
attention and if not corrected represent critical flaws in the 
Program 

 State may have a history of repeated deficiencies and may show a 
lack of willingness or ability to correct deficiencies   

 High risk of Program failure 

Continuous 
monitoring 

*Program history or nature of deficiency may warrant a more accelerated Review Cycle. 

                                                 
1 An ASC Finding of “Poor” may result in significant consequences to the State.  See Policy Statement 5, Reciprocity; see also 
Policy Statement 8, Interim Sanctions. 
 



ASC Finding:  Good
Final Report Issue Date:  July 10, 2019

PM:  V. Metcalf Review Period:  January 2017 to March 2019 
Review Cycle:  Two Year

Applicable Federal Citations ASC Staff Observations State Response Required/Recommended State Actions General Comments

YES NO AC
Statutes, Regulations, Policies 
and Procedures: X

No compliance issues noted. N/A None None
Temporary Practice: X

No compliance issues noted. N/A None None
National Registry: X

No compliance issues noted. N/A None None
Application Process: X
States must take appropriate 
action to suspend the 
appraiser’s eligibility to perform 
appraisals in federally related 
transactions when the State has 
determined that an appraiser’s 
CE does not meet AQB Criteria, 
and the appraiser has failed to 
complete any remedial action 
offered. (12 U.S.C. § 3347; 
Policy Statement 4 C.)

The State failed to take appropriate action 
after the State determined an appraiser failed 
to complete all CE consistent with AQB 
Criteria for renewal. 

On March 26, 2019, the State provided 
evidence of the appraiser's completion of 
additional CE to meet AQB Criteria. 

On June 5, 2019, the State reported that 
in the future, staff will place an alert in 
the licensure system to ensure CE 
deficiencies are not overlooked.  

None During the next Compliance Review, ASC staff will pay 
particular attention to this area for compliance with Title 
XI and ASC Policy Statement 4.

Reciprocity: X
No compliance issues noted. N/A None None

Education: X
No compliance issues noted. N/A None None

Enforcement: X
No compliance issues noted. N/A None None

ASC State Appraiser Program Compliance Review Report

Umbrella Agency:  Umbrella Agency: Division of Professional Regulation 

Compliance (YES/NO) 
Areas of Concern (AC)  

ASC Compliance Review Date:  March 19-21, 2019
Number of State Credentialed Appraisers on National Registry:  548

Delaware Appraiser Regulatory Program (State)
Council on Real Estate Appraisers (Council)
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Appraisal Subcommittee 

Federal Financial Institutions Examination Council 

1325 G Street, NW Suite 500 Washington, DC 20005 (202) 289-2735  Fax (202) 289-4101 

 
 
 

       
      August 6, 2019 
 
 
 
Ms. Cynthia Briggs, Program Manager 
Board of Real Estate Appraisers 
Occupational and Professional Licensing Administration 
Department of Consumer and Regulatory Affairs 
1100 4th Street SW, Suite E500  
Washington, DC  20024 
 
 
RE:  ASC Compliance Review of the District of Columbia’s Appraiser Regulatory Program 
 
Dear Ms. Briggs: 
 
 The Appraisal Subcommittee (ASC) staff conducted an ASC Compliance Review (Review) 
of the District of Columbia appraiser regulatory program (Appraiser Program) on April 15-17, 
2019, to determine the Program’s compliance with Title XI of the Financial Institutions Reform, 
Recovery, and Enforcement Act of 1989, as amended.   
 
 The ASC considered the preliminary results of the Review and the State’s response to those 
results.  The Appraiser Program has been awarded an ASC Finding of “Good.”  The final ASC 
Compliance Review Report (Report) of the District of Columbia Appraiser Program is attached. 
 
 The ASC identified the following areas of non-compliance:   
  

 States must issue temporary practice permits within five business days of receipt of a 
completed application, or notify the applicant and document the file as to the 
circumstances justifying delay or other action;1 

 States must track all temporary practice permits using a permit log which includes the 
name of the applicant, date application received, date completed application received, 
date of issuance, and date of expiration, if any;2 and 

 States may not limit an appraiser to one temporary practice permit per calendar year.3 
 
 ASC staff will confirm that appropriate corrective actions have been taken during the next 
Review. the District of Columbia will remain on a two-year Review Cycle. 
  
  



 

 
     This letter and the attached Report are public records and available on the ASC website.  
Please contact us if you have any questions about this Report. 
 
   Sincerely, 
 
    
 
     James R. Park 
     Executive Director 
 
 
 
Attachment 
cc:  Mr. Leon Lewis, Executive Director 
  Ms. Stacey Williams, Board Administrator 
  Ms. Tamora Papas, Board Chair 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1 12 U.S.C. § 3351; Policy Statement 2. 
2 12 U.S.C. § 3351; Policy Statement 2 B. 
3 12 U.S.C. § 3351; Policy Statement 2 B. 
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1325 G Street, NW Suite 500 Washington, DC 20005 (202) 289-2735  Fax (202) 289-4101 

 
 
 

 
ASC  

Finding 
Rating Criteria Review Cycle*  

Excellent 

 State meets all Title XI mandates and complies with requirements 
of ASC Policy Statements 

 State maintains a strong regulatory Program 

 Very low risk of Program failure 

2-year 

Good 

 State meets the majority of Title XI mandates and complies with 
the majority of ASC Policy Statement requirements 

 Deficiencies are minor in nature 

 State is adequately addressing deficiencies identified and 
correcting them in the normal course of business 

 State maintains an effective regulatory Program 

 Low risk of Program failure 

2-year 

Needs 
Improvement 

 State does not meet all Title XI mandates and does not comply 
with all requirements of ASC Policy Statements  

 Deficiencies are material but manageable and if not corrected in a 
timely manner pose a potential risk to the Program 

 State may have a history of repeated deficiencies but is showing 
progress toward correcting deficiencies 

 State regulatory Program needs improvement 

 Moderate risk of Program failure 

2-year with 
additional monitoring 

Not Satisfactory 

 State does not meet all Title XI mandates and does not comply 
with all requirements of ASC Policy Statements 

 Deficiencies present a significant risk and if not corrected in a 
timely manner pose a well-defined risk to the Program  

 State may have a history of repeated deficiencies and requires 
more supervision to ensure corrective actions are progressing 

 State regulatory Program has substantial deficiencies 

 Substantial risk of Program failure 

1-year 

Poor1 

 State does not meet Title XI mandates and does not comply with 
requirements of ASC Policy Statements 

 Deficiencies are significant and severe, require immediate 
attention and if not corrected represent critical flaws in the 
Program 

 State may have a history of repeated deficiencies and may show a 
lack of willingness or ability to correct deficiencies   

 High risk of Program failure 

Continuous 
monitoring 

*Program history or nature of deficiency may warrant a more accelerated Review Cycle. 
 
 
       

                                                 
1 An ASC Finding of “Poor” may result in significant consequences to the State.  See Policy Statement 5, Reciprocity; see also 
Policy Statement 8, Interim Sanctions. 
 



ASC Finding:  Good
Final Report Issue Date:  August 6, 2019

PM:  J. Tidwell Review Period:  April 2017 to April 2019

Review Cycle:  Two Year

Applicable Federal Citations ASC Staff Observations State Response Required/Recommended State Actions General Comments

YES NO AC
Statutes, Regulations, Policies and 
Procedures: X

No compliance issues noted. N/A None None
Temporary Practice: X
States must issue temporary 
practice permits within five 
business days of receipt of a 
completed application, or notify 
the applicant and document the 
file as to the circumstances 
justifying delay or other action.  
(12 U.S.C. § 3351; Policy 
Statement 2.)  

The State failed to process requests for 
temporary practice permits within 5 business 
days of receipt of a completed application.

On July 8, 2019, the State reported they 
directed their application processing 
vendor to approve and issue temporary 
permits that do not require Board review.  
This will allow the vendor to process 
applications within 5 business days of 
receipt of a completed application.  

The State must monitor temporary practice 
permit processing to ensure compliance with 
Title XI and ASC Policy Statement 2.

During the next Compliance Review, ASC staff will pay 
particular attention to this area for compliance with 
Title XI and ASC Policy Statement 2.

Temporary Practice continued:
X

States must track all temporary 
practice permits using a permit log 
which includes the name of the 
applicant, date application 
received, date completed 
application received, date of 
issuance, and date of expiration, if 
any.  (12 U.S.C. § 3351; Policy 
Statement 2 B.)

The State failed to accurately track all 
temporary practice permits using a permit log 
which includes the name of the applicant, 
date application received, date completed 
application received, date of issuance, and 
date of expiration, if any.

On July 8, 2019, the State reported they 
directed their application processing 
vendor to accurately track all temporary 
practice permits using a permit log which 
includes the name of the applicant, date 
application received, date completed 
application received, date of issuance, and 
date of expiration, if any.  

The State must monitor temporary practice 
permit processing to ensure compliance with 
Title XI and ASC Policy Statement 2.

During the next Compliance Review, ASC staff will pay 
particular attention to this area for compliance with 
Title XI and ASC Policy Statement 2.

ASC State Appraiser Program Compliance Review Report

Umbrella Agency:  Department of Consumer and Regulatory Affairs

Compliance (YES/NO) 
Areas of Concern (AC)  

ASC Compliance Review Date:  April 15-17, 2019

Number of State Credentialed Appraisers on National Registry:  764

District of Columbia (DC) Appraiser Regulatory Program (State)
DC Board of Real Estate Appraisers (Board) / Decision 
Making
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ASC Finding:  Good
Final Report Issue Date:  August 6, 2019

PM:  J. Tidwell Review Period:  April 2017 to April 2019

Review Cycle:  Two Year

Applicable Federal Citations ASC Staff Observations State Response Required/Recommended State Actions General Comments

YES NO AC

ASC State Appraiser Program Compliance Review Report

Umbrella Agency:  Department of Consumer and Regulatory Affairs

Compliance (YES/NO) 
Areas of Concern (AC)  

ASC Compliance Review Date:  April 15-17, 2019

Number of State Credentialed Appraisers on National Registry:  764

District of Columbia (DC) Appraiser Regulatory Program (State)
DC Board of Real Estate Appraisers (Board) / Decision 
Making

Temporary Practice continued:
X

States may not limit an appraiser 
to one temporary practice permit 
per calendar year. (12 U.S.C. § 
3351; Policy Statement 2 B.)

The State limits an appraiser to one 
temporary practice permit at a time; 
consequently limiting temporary practice 
permits to one permit per calendar year. 

On July 8, 2019, the State reported a new 
on-line system did not allow for more 
than one temporary practice permit at a 
time consequently limiting permits to 1 
every 12 months.  The application 
processing vendor is manually processing 
temporary practice permits until the 
system is corrected to allow an appraiser 
two temporary practice permits at a time.  

The State must monitor temporary practice 
permit processing to ensure compliance with 
Title XI and ASC Policy Statement 2.

During the next Compliance Review, ASC staff will pay 
particular attention to this area for compliance with 
Title XI and ASC Policy Statement 2.

National Registry: X
States must ensure that the 
authorization information 
provided to the ASC is updated 
and accurate. (12 U.S.C. § 3347; 
Policy Statement 3 C.)

The State failed to notify the ASC to remove 
National Registry authorization of two 
individuals when they  were no longer 
eligible.

On July 8, 2019, the State reported the 
authorization information was updated.  
In addition, a backup person was added to 
ensure the information will be kept 
updated and accurate in the future.  

None During the next Compliance Review, ASC staff will pay 
particular attention to this area for compliance with 
Title XI and ASC Policy Statement 3.

Application Process: X
No compliance issues noted. N/A None None

Reciprocity: X
No compliance issues noted. N/A None None

Education: X
No compliance issues noted. N/A None None

Enforcement: X
No compliance issues noted. N/A None None
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Appraisal Subcommittee 

Federal Financial Institutions Examination Council 

1325 G Street, NW Suite 500 Washington, DC 20005 (202) 289-2735  Fax (202) 289-4101 
 
 
 

      June 10, 2019 
 
 
 
Mr. Halsey Beshears, Secretary  
Department of Business and Professional Regulation 
2601 Blair Stone Road 
Tallahassee, FL 32399-1010   
 
 
RE:  ASC Preliminary Compliance Review of Florida’s Appraiser Regulatory Program 
 
Dear Mr. Beshears: 
 
 The Appraisal Subcommittee (ASC) staff conducted an ASC Compliance Review (Review) 
of the Florida appraiser regulatory program (Appraiser Program) on February 4 -7, 2019, to 
determine the Program’s compliance with Title XI of the Financial Institutions Reform, 
Recovery, and Enforcement Act of 1989, as amended.   
 
 The ASC considered the preliminary results of the Review and the State’s response to those 
results.  The Appraiser Program has been awarded an ASC Finding of “Good.”  An area of 
concern that was identified is being addressed by the Appraiser Program.  Florida will remain on 
a two-year Review Cycle.  The final ASC Compliance Review Report (Report) of the Florida 
Appraiser Program is attached.   
 
     This letter and the attached Report are public records and available on the ASC website.  
Please contact us if you have any questions about this Report. 
 
   Sincerely, 
 
 
 
   James R. Park 
   Executive Director 
 
Attachment 
 
cc:  Ms. Katy McGinnis, Director 
  Ms. Allison McDonald, Executive Director 
  Ms. Beverly Ridenauer, Government Analyst II  



ASC Finding Descriptions 

 

ASC  
Finding 

Rating Criteria Review Cycle*  

Excellent 

 State meets all Title XI mandates and complies with requirements 
of ASC Policy Statements 

 State maintains a strong regulatory Program 
 Very low risk of Program failure 

2-year 

Good 

 State meets the majority of Title XI mandates and complies with 
the majority of ASC Policy Statement requirements 

 Deficiencies are minor in nature 
 State is adequately addressing deficiencies identified and 

correcting them in the normal course of business 
 State maintains an effective regulatory Program 
 Low risk of Program failure 

2-year 

Needs 
Improvement 

 State does not meet all Title XI mandates and does not comply 
with all requirements of ASC Policy Statements  

 Deficiencies are material but manageable and if not corrected in a 
timely manner pose a potential risk to the Program 

 State may have a history of repeated deficiencies but is showing 
progress toward correcting deficiencies 

 State regulatory Program needs improvement 
 Moderate risk of Program failure 

2-year with 
additional monitoring 

Not Satisfactory 

 State does not meet all Title XI mandates and does not comply 
with all requirements of ASC Policy Statements 

 Deficiencies present a significant risk and if not corrected in a 
timely manner pose a well-defined risk to the Program  

 State may have a history of repeated deficiencies and requires 
more supervision to ensure corrective actions are progressing 

 State regulatory Program has substantial deficiencies 
 Substantial risk of Program failure 

1-year 

Poor1 

 State does not meet Title XI mandates and does not comply with 
requirements of ASC Policy Statements 

 Deficiencies are significant and severe, require immediate 
attention and if not corrected represent critical flaws in the 
Program 

 State may have a history of repeated deficiencies and may show a 
lack of willingness or ability to correct deficiencies   

 High risk of Program failure 

Continuous 
monitoring 

*Program history or nature of deficiency may warrant a more accelerated Review Cycle. 
 
 
       
  

                                                 
1 An ASC Finding of “Poor” may result in significant consequences to the State.  See Policy Statement 5, Reciprocity; see also 
Policy Statement 8, Interim Sanctions. 
 



ASC Finding:  Good  
Final Report Issue Date:  June 10, 2019

PM:  V. Metcalf Review Period:  February 2017 to February 2019

Review Cycle:  Two Year 

Applicable Federal Citations ASC Staff Observations State Response Required/Recommended State Actions General Comments

YES NO AC
Statutes, Regulations, Policies 
and Procedures: X

No compliance issues noted. N/A None None
Temporary Practice: X

No compliance issues noted. N/A None None
National Registry: X
States are required to report all 
disciplinary actions via the 
extranet application within 5 
business days after the 
disciplinary action is final, as 
determined by State law.  (12 
U.S.C. § 3347; 12 U.S.C. § 3338; 
Policy Statement 3 D.)

The State did not report all disciplinary 
actions to the ASC National Registry. 

On January 28, 2019, the State reported 
all missing disciplinary actions were 
provided to the National Registry.  

In addition, the State reported that a new  
procedure was implemented to ensure all 
actions are reported to the National 
Registry timely. 

None ASC staff will pay particular attention to this area for 
compliance with ASC Policy Statement 3, during the next 
Review.

Application Process: X
No compliance issues noted. N/A None None

Reciprocity: X
No compliance issues noted. N/A None None

Education: X
No compliance issues noted. N/A None None

Enforcement: X
No compliance issues noted. N/A None None

ASC State Appraiser Program Compliance Review Report

Umbrella Agency: Department of Business and Professional Regulation, Division of Real Estate

Compliance (YES/NO) 
Areas of Concern (AC)  

ASC Compliance Review Date:  February 4-7, 2019

Number of State Credentialed Appraisers on National Registry:  5,912

Florida Appraiser Regulatory Program (State)
State Board Title (Board):  Florida Real Estate 
Appraisal Board
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Appraisal Subcommittee 

Federal Financial Institutions Examination Council 

1325 G Street, NW Suite 500 Washington, DC 20005 (202) 289-2735  Fax (202) 289-4101 

 
 
 

 
      August 9, 2019 
 
 
Mr. John Kenkel, Jr., Chair 
Real Estate Appraisers Board 
321 N. Madison Avenue 
Richmond, KY  40475 
 
 
RE:  ASC Compliance Review of Kentucky’s Appraiser Regulatory Program 
 
Dear Mr. Kenkel: 
 
 The Appraisal Subcommittee (ASC) staff conducted an ASC Compliance Review (Review) 
of the Kentucky appraiser regulatory program (Appraiser Program) on May 21-24, 2019, to 
determine the Program’s compliance with Title XI of the Financial Institutions Reform, 
Recovery, and Enforcement Act of 1989, as amended.    
 
 The ASC considered the preliminary results of the Review and the State’s response to those 
results.  The Appraiser Program has been awarded an ASC Finding of “Excellent.”  Kentucky 
will remain on a two-year Review Cycle.  The final ASC Compliance Review Report (Report) of 
the Kentucky Appraiser Program is attached.  

 
 This letter and the attached Report are public records and available on the ASC website.  
Please contact us if you have any questions about this Report.    
 
   Sincerely, 
 
 
         
    James R. Park     
    Executive Director 
 
 
Attachment 
cc:  Mr. Harold Corder, Executive Director, Kentucky Real Estate Authority 
 
 
 
 
 
 
  



ASC Finding Descriptions 
 

 

ASC  
Finding 

Rating Criteria Review Cycle*  

Excellent 

 State meets all Title XI mandates and complies with requirements 
of ASC Policy Statements 

 State maintains a strong regulatory Program 

 Very low risk of Program failure 

2-year 

Good 

 State meets the majority of Title XI mandates and complies with 
the majority of ASC Policy Statement requirements 

 Deficiencies are minor in nature 

 State is adequately addressing deficiencies identified and 
correcting them in the normal course of business 

 State maintains an effective regulatory Program 

 Low risk of Program failure 

2-year 

Needs 
Improvement 

 State does not meet all Title XI mandates and does not comply 
with all requirements of ASC Policy Statements  

 Deficiencies are material but manageable and if not corrected in a 
timely manner pose a potential risk to the Program 

 State may have a history of repeated deficiencies but is showing 
progress toward correcting deficiencies 

 State regulatory Program needs improvement 

 Moderate risk of Program failure 

2-year with 
additional monitoring 

Not Satisfactory 

 State does not meet all Title XI mandates and does not comply 
with all requirements of ASC Policy Statements 

 Deficiencies present a significant risk and if not corrected in a 
timely manner pose a well-defined risk to the Program  

 State may have a history of repeated deficiencies and requires 
more supervision to ensure corrective actions are progressing 

 State regulatory Program has substantial deficiencies 

 Substantial risk of Program failure 

1-year 

Poor1 

 State does not meet Title XI mandates and does not comply with 
requirements of ASC Policy Statements 

 Deficiencies are significant and severe, require immediate 
attention and if not corrected represent critical flaws in the 
Program 

 State may have a history of repeated deficiencies and may show a 
lack of willingness or ability to correct deficiencies   

 High risk of Program failure 

Continuous 
monitoring 

*Program history or nature of deficiency may warrant a more accelerated Review Cycle. 
 
 
     

                                                 
1 An ASC Finding of “Poor” may result in significant consequences to the State.  See Policy Statement 5, Reciprocity; see also 
Policy Statement 8, Interim Sanctions. 
 



ASC Finding:  Excellent
Final Report Issue Date:  August 9, 2019

PM:  N. Fenochietti Review Period:  March 2017 to May 2019 
Review Cycle: Two Year

Applicable Federal Citations ASC Staff Observations State Response Required/Recommended State Actions General Comments

YES NO AC
Statutes, Regulations, Policies 
and Procedures: X

No compliance issues noted. N/A None None
Temporary Practice: X

No compliance issues noted. N/A None None
National Registry: X

No compliance issues noted. N/A None None
Application Process: X

No compliance issues noted. N/A None None
Reciprocity: X

No compliance issues noted. N/A None None
Education: X

No compliance issues noted. N/A None None
Enforcement: X

No compliance issues noted. N/A None None

ASC State Appraiser Program Compliance Review Report

Umbrella Agency:  Public Protection Cabinet/ Kentucky Real Estate Authority

Compliance (YES/NO) 
Areas of Concern (AC)  

ASC Compliance Review Date:  May 21-24, 2019
Number of State Credentialed Appraisers on Appraiser Registry:  1,412

Kentucky Appraiser Regulatory Program (State)
Kentucky Real Estate Appraisers Board (Board)
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Appraisal Subcommittee 

Federal Financial Institutions Examination Council 

1325 G Street, NW Suite 500 Washington, DC 20005 (202) 289-2735  Fax (202) 289-4101 

 
 
 

 
      June 17, 2019 
 
 
 
Mr. Robert Praytor, Administrator 
Mississippi Real Estate Commission 
Real Estate Appraiser Licensing and Certification Board 
P O Box 12685 
Jackson, MS  39236 
 
 
RE:  ASC Compliance Review of Mississippi’s Appraiser Regulatory Program 
 
Dear Mr. Praytor: 
 
 The Appraisal Subcommittee (ASC) staff conducted an ASC Compliance Review (Review) 
of the Mississippi appraiser regulatory program (Appraiser Program) on May 20-23, 2019, to 
determine the Program’s compliance with Title XI of the Financial Institutions Reform, 
Recovery, and Enforcement Act of 1989, as amended.    
 
 The ASC considered the preliminary results of the Review and the State’s response to those 
results.  The Appraiser Program has been awarded an ASC Finding of “Excellent.”  Mississippi 
will remain on a two-year Review Cycle.  The final ASC Compliance Review Report (Report) of 
the Mississippi Appraiser Program is attached.  

 
 This letter and the attached Report are public records and available on the ASC website.  
Please contact us if you have any questions about this Report.    
 
   Sincerely, 
 
 
         
   James R. Park      
    Executive Director 
 
Attachment 
cc: Ms. Holly Hood, Administrative Assistant 
 
 
 
 
 
  



ASC Finding Descriptions 
 

 

ASC  
Finding 

Rating Criteria Review Cycle*  

Excellent 

 State meets all Title XI mandates and complies with requirements 
of ASC Policy Statements 

 State maintains a strong regulatory Program 

 Very low risk of Program failure 

2-year 

Good 

 State meets the majority of Title XI mandates and complies with 
the majority of ASC Policy Statement requirements 

 Deficiencies are minor in nature 

 State is adequately addressing deficiencies identified and 
correcting them in the normal course of business 

 State maintains an effective regulatory Program 

 Low risk of Program failure 

2-year 

Needs 
Improvement 

 State does not meet all Title XI mandates and does not comply 
with all requirements of ASC Policy Statements  

 Deficiencies are material but manageable and if not corrected in a 
timely manner pose a potential risk to the Program 

 State may have a history of repeated deficiencies but is showing 
progress toward correcting deficiencies 

 State regulatory Program needs improvement 

 Moderate risk of Program failure 

2-year with 
additional monitoring 

Not Satisfactory 

 State does not meet all Title XI mandates and does not comply 
with all requirements of ASC Policy Statements 

 Deficiencies present a significant risk and if not corrected in a 
timely manner pose a well-defined risk to the Program  

 State may have a history of repeated deficiencies and requires 
more supervision to ensure corrective actions are progressing 

 State regulatory Program has substantial deficiencies 

 Substantial risk of Program failure 

1-year 

Poor1 

 State does not meet Title XI mandates and does not comply with 
requirements of ASC Policy Statements 

 Deficiencies are significant and severe, require immediate 
attention and if not corrected represent critical flaws in the 
Program 

 State may have a history of repeated deficiencies and may show a 
lack of willingness or ability to correct deficiencies   

 High risk of Program failure 

Continuous 
monitoring 

*Program history or nature of deficiency may warrant a more accelerated Review Cycle. 
 
 
     

                                                 
1 An ASC Finding of “Poor” may result in significant consequences to the State.  See Policy Statement 5, Reciprocity; see also 
Policy Statement 8, Interim Sanctions. 
 



ASC Finding:  Excellent
Final Report Issue Date:  June 1, 2019

PM:  C. Brooks Review Period:  May 2017 to May 2019 

Review Cycle:  Two Year

Applicable Federal Citations ASC Staff Observations State Response Required/Recommended State Actions General Comments

YES NO AC
Statutes, Regulations, Policies 
and Procedures: X

No compliance issues noted. N/A None None
Temporary Practice: X

No compliance issues noted. N/A None None
National Registry: X

No compliance issues noted. N/A None None
Application Process: X

No compliance issues noted. N/A None None
Reciprocity: X

No compliance issues noted. N/A None None
Education: X

No compliance issues noted. N/A None None
Enforcement: X

No compliance issues noted. N/A None None

ASC State Appraiser Program Compliance Review Report

Umbrella Agency:  Independent

Compliance (YES/NO) 
Areas of Concern (AC)  

ASC Compliance Review Date:  May 20-23, 2019 

Number of State Credentialed Appraisers on Appraiser Registry:  982

Mississippi Appraiser Regulatory Program (State)
Mississippi Real Estate Appraiser Licensing and 
Certification Board (Board)
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Appraisal Subcommittee 

Federal Financial Institutions Examination Council 

1325 G Street, NW Suite 500 Washington, DC 20005 (202) 289-2735  Fax (202) 289-4101 

 
 
 

 
      April 29, 2019 
 
 
Mr. Tyler Kohtz, Director 
Nebraska Real Property Appraiser Board 
P O Box 94963 
Lincoln, NE  68509-4963 
 
RE:  ASC Compliance Review of Nebraska’s Appraiser Regulatory Program 
 
Dear Mr. Kohtz: 
 
 The Appraisal Subcommittee (ASC) staff conducted an ASC Compliance Review (Review) 
of the Nebraska appraiser regulatory program (Appraiser Program) on March 19-21, 2019, to 
determine the Program’s compliance with Title XI of the Financial Institutions Reform, 
Recovery, and Enforcement Act of 1989, as amended.    
 
 The ASC considered the preliminary results of the Review and the State’s response to those 
results.  The Appraiser Program has been awarded an ASC Finding of “Excellent.”  Nebraska  
will remain on a two-year Review Cycle.  The final ASC Compliance Review Report (Report) of 
the Nebraska Appraiser Program is attached.  

 
 This letter and the attached Report are public records and available on the ASC website.  
Please contact us if you have any questions about this Report.    
 
   Sincerely, 
 
 
         
    James R. Park     
    Executive Director 
 

 
Attachment 
 
 
 
 
 
 
 
 
  



ASC Finding Descriptions 
 

 

ASC  
Finding 

Rating Criteria Review Cycle*  

Excellent 

 State meets all Title XI mandates and complies with requirements 
of ASC Policy Statements 

 State maintains a strong regulatory Program 

 Very low risk of Program failure 

2-year 

Good 

 State meets the majority of Title XI mandates and complies with 
the majority of ASC Policy Statement requirements 

 Deficiencies are minor in nature 

 State is adequately addressing deficiencies identified and 
correcting them in the normal course of business 

 State maintains an effective regulatory Program 

 Low risk of Program failure 

2-year 

Needs 
Improvement 

 State does not meet all Title XI mandates and does not comply 
with all requirements of ASC Policy Statements  

 Deficiencies are material but manageable and if not corrected in a 
timely manner pose a potential risk to the Program 

 State may have a history of repeated deficiencies but is showing 
progress toward correcting deficiencies 

 State regulatory Program needs improvement 

 Moderate risk of Program failure 

2-year with 
additional monitoring 

Not Satisfactory 

 State does not meet all Title XI mandates and does not comply 
with all requirements of ASC Policy Statements 

 Deficiencies present a significant risk and if not corrected in a 
timely manner pose a well-defined risk to the Program  

 State may have a history of repeated deficiencies and requires 
more supervision to ensure corrective actions are progressing 

 State regulatory Program has substantial deficiencies 

 Substantial risk of Program failure 

1-year 

Poor1 

 State does not meet Title XI mandates and does not comply with 
requirements of ASC Policy Statements 

 Deficiencies are significant and severe, require immediate 
attention and if not corrected represent critical flaws in the 
Program 

 State may have a history of repeated deficiencies and may show a 
lack of willingness or ability to correct deficiencies   

 High risk of Program failure 

Continuous 
monitoring 

*Program history or nature of deficiency may warrant a more accelerated Review Cycle. 
 
 
     

                                                 
1 An ASC Finding of “Poor” may result in significant consequences to the State.  See Policy Statement 5, Reciprocity; see also 
Policy Statement 8, Interim Sanctions. 
 



ASC Finding:  Excellent
Final Report Issue Date:  April 29, 2019 

PM:  K. Klamet Review Period:  March 2017 to March 2019 
Review Cycle:  Two Year

Applicable Federal Citations ASC Staff Observations State Response Required/Recommended State Actions General Comments

YES NO AC
Statutes, Regulations, Policies 
and Procedures: X

No compliance issues noted. N/A None None
Temporary Practice: X

No compliance issues noted. N/A None None
National Registry: X

No compliance issues noted. N/A None None
Application Process: X

No compliance issues noted. N/A None None
Reciprocity: X

No compliance issues noted. N/A None None
Education: X

No compliance issues noted. N/A None None
Enforcement: X

No compliance issues noted. N/A None None

ASC State Appraiser Program Compliance Review Report

Umbrella Agency:  Independent

Compliance (YES/NO) 
Areas of Concern (AC)  

ASC Compliance Review Date:  March 19-21, 2019
Number of State Credentialed Appraisers on National Registry:  641

Nebraska Appraiser Regulatory Program (State)
Nebraska Real Property Appraiser Board (Board)
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Appraisal Subcommittee 

Federal Financial Institutions Examination Council 

1325 G Street, NW Suite 500 Washington, DC 20005 (202) 289-2735  Fax (202) 289-4101 

 
 
 

      May 9, 2019 
 
 
Ms. Laura L. Smith, Administrator  
South Carolina Real Estate Appraisers Board  
Department of Labor, Licensing and Regulation 
Synergy Business Park; Kingstree Building  
110 Centerview Drive 
Columbia, SC  29210 
 
 
RE:  ASC Compliance Review of South Carolina’s Appraiser Regulatory Program 
 
Dear Ms. Smith: 
 
 The Appraisal Subcommittee (ASC) staff conducted an ASC Compliance Review (Review) 
of the South Carolina appraiser regulatory program (Appraiser Program) on February 12-15, 
2019, to determine the Program’s compliance with Title XI of the Financial Institutions Reform, 
Recovery, and Enforcement Act of 1989, as amended.   

 
 The ASC considered the preliminary results of the Review and the State’s response to those 
results.  The Appraiser Program has been awarded an ASC Finding of “Good.”  An area of 
concern that was identified is being addressed by the Appraiser Program.  South Carolina will 
remain on a two-year Review Cycle.  The final ASC Compliance Review Report (Report) of the 
South Carolina Appraiser Program is attached.   
 
     This letter and the attached Report are public records and available on the ASC website.  
Please contact us if you have any questions about this Report. 
 
   Sincerely, 
 
 
 
    James R. Park 
    Executive Director 
 
Attachment 
cc:  Mr. George E. Knight Jr., Chairman   



ASC Finding Descriptions 

 

ASC  
Finding 

Rating Criteria Review Cycle*  

Excellent 

 State meets all Title XI mandates and complies with requirements 
of ASC Policy Statements 

 State maintains a strong regulatory Program 

 Very low risk of Program failure 

2-year 

Good 

 State meets the majority of Title XI mandates and complies with 
the majority of ASC Policy Statement requirements 

 Deficiencies are minor in nature 

 State is adequately addressing deficiencies identified and 
correcting them in the normal course of business 

 State maintains an effective regulatory Program 

 Low risk of Program failure 

2-year 

Needs 
Improvement 

 State does not meet all Title XI mandates and does not comply 
with all requirements of ASC Policy Statements  

 Deficiencies are material but manageable and if not corrected in a 
timely manner pose a potential risk to the Program 

 State may have a history of repeated deficiencies but is showing 
progress toward correcting deficiencies 

 State regulatory Program needs improvement 

 Moderate risk of Program failure 

2-year with 
additional monitoring 

Not Satisfactory 

 State does not meet all Title XI mandates and does not comply 
with all requirements of ASC Policy Statements 

 Deficiencies present a significant risk and if not corrected in a 
timely manner pose a well-defined risk to the Program  

 State may have a history of repeated deficiencies and requires 
more supervision to ensure corrective actions are progressing 

 State regulatory Program has substantial deficiencies 

 Substantial risk of Program failure 

1-year 

Poor1 

 State does not meet Title XI mandates and does not comply with 
requirements of ASC Policy Statements 

 Deficiencies are significant and severe, require immediate 
attention and if not corrected represent critical flaws in the 
Program 

 State may have a history of repeated deficiencies and may show a 
lack of willingness or ability to correct deficiencies   

 High risk of Program failure 

Continuous 
monitoring 

*Program history or nature of deficiency may warrant a more accelerated Review Cycle. 
 
 
       
  

                                                 
1 An ASC Finding of “Poor” may result in significant consequences to the State.  See Policy Statement 5, Reciprocity; see also 
Policy Statement 8, Interim Sanctions. 
 



ASC Finding:  Good
Final Report Issue Date:  May 9, 2019

PM:  N. Fenochietti Review Period:  February 2017 to February 2019  

Review Cycle:  Two Year

Applicable Federal Citations ASC Staff Observations State Response Required/Recommended State Actions General Comments

YES NO AC
Statutes, Regulations, Policies 
and Procedures: X
0 No compliance issues noted. N/A None None
Temporary Practice: X
0 No compliance issues noted. N/A None None
National Registry: X
States are required to report all 
disciplinary actions via the 
extranet application within 5 
business days after the 
disciplinary action is final, as 
determined by State law.  (12 
U.S.C. § 3347; 12 U.S.C. § 3338; 
Policy Statement 3 D.)

The State did not report all disciplinary 
actions to the ASC National Registry within 5 
business days. 

On April 2, 2019, the State reported 
recently adopting Private Disciplinary 
actions which they did not realize needed 
to be entered on the National Registry.  
All discipline was reported to the National 
Registry prior to the commencement of 
the Compliance Review.

None During the next Compliance Review, ASC staff will pay 
particular attention to this area for compliance with Title 
XI and ASC Policy Statement 3.

Application Process: X
0 No compliance issues noted. N/A None None
Reciprocity: X
0 No compliance issues noted. N/A None None
Education: X
0 No compliance issues noted. N/A None None
Enforcement: X
0 No compliance issues noted. N/A None None

ASC State Appraiser Program Compliance Review Report

Umbrella Agency:  South Carolina Department of Labor, Licensing and Regulation 

Compliance (YES/NO) 
Areas of Concern (AC)  

ASC Compliance Review Date:  February 12-15, 2019

Number of State Credentialed Appraisers on National Registry:  2,039

South Carolina Regulatory Program (State)
South Carolina Real Estate Appraisers Board (Board)
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Appraisal Subcommittee 

Federal Financial Institutions Examination Council 

1325 G Street, NW  Suite 500  Washington, DC 20005  (202) 289-2735  Fax (202) 289-4101 
 
 
 

      June 10, 2019 
 
 
Ms. Neldy Jean-Francois, Deputy Commissioner and Chief of Staff 
Division of Professional Licensure 
1000 Washington Street, Suite 710 
Boston, MA  02118 
 
 
RE: Appraisal Subcommittee Staff Follow-Up Review of Massachusetts’ Appraiser Regulatory 
Program  
 
Dear Ms. Jean-Francois: 
 
 Thank you for your cooperation and your staff’s assistance in the May 15, 2019, Appraisal 
Subcommittee (ASC) staff Follow-up Review of the Massachusetts appraiser regulatory program 
(Appraiser Program).  This was a Follow-up Review of the July 10-12, 2018, ASC Compliance 
Review of the Massachusetts Appraiser Program.   
 
 As detailed in the attached Follow-up Report (Report) of the Massachusetts Appraiser 
Program, Massachusetts made progress in 4 of the 5 non-compliance concerns identified in the 
July 10-12, 2018, Appraiser Program Report.   
 
 Unfortunately, 2 of the areas identified as areas of concern in the July 10-12, 2018 ASC 
Appraiser Program Report, were found to be out of compliance during the Follow-up Review.  
ASC staff is requiring Massachusetts to provide written plans to address the out of compliance 
issues as detailed in the attached report.      
 
 This letter and the attached Follow-up Report are public record and available on the ASC 
website in accordance with the Freedom of Information Act.  Please contact us if you have any 
questions.    
 

Sincerely, 
 
 
 

 James R. Park 
   Executive Director 

 
Attachment 
cc:  Mr. Shawn Murphy, Executive Director 
      Ms. Lynn Read, Agency Counsel      
       Ms. Kristin Mitchell, Program Coordinator  
 



Applicable Federal Citations Required/Recommended State Actions from 
the December 3, 2018 Compliance Review 

Report

Yes No AC

Temporary Practice: X
States must issue temporary practice 
permits within five business days of 
receipt of a completed application, or 
notify the applicant and document the 
file as to the circumstances justifying 
delay or other action.  (12 U.S.C. § 3351; 
Policy Statement 2.)  

The State must monitor temporary practice 
permit processing to ensure compliance with 
Title XI and ASC Policy Statement 2.

National Registry: X
States must submit all disciplinary 
actions to the ASC for inclusion on the 
National Registry.  (12 U.S.C. § 3347; 12 
U.S.C. § 3338;  Policy Statement 3 A, D, 
E.) 

The State should develop a procedure to 
ensure that all disciplinary actions are 
submitted to the Appraiser National Registry 
in a timely manner.

Follow-Up of Compliance Review Report Dated:  December 3, 2018 ASC Finding:  Needs Improvement

ASC Staff Follow-Up Report:  2018 Compliance Review
Massachusetts Appraiser Regulatory Program (State)

Follow-Up Review Date:  May 15, 2019
ASC Compliance Review Date:  July 10-12, 2018

Follow-Up Report Issue Date:  June 10, 2019
PM:  C. Brooks

Board of Registration of Real Estate Appraisers (Board)
Umbrella Agency:  Division of Professional Licensure 

ASC Staff 
Assessment

Compliance (YES/NO)
 Areas of Concern (AC)

Status as of May 19, 2019 Follow-Up Further Required Actions/Comments

ASC staff reviewed a sampling of 16 temporary practice 
application files issued since the last Compliance Review.  Of 16 
files reviewed, 5 were not issued within 5 business days of 
receipt of the completed application.  These 5 applications were 
received during a time when the staff person assigned to 
process temporary practice applications was on extended leave 
and the temporary personnel assigned to the task left the 
Program.  

Further Required Actions:  Within 60 days from the date of this Report, the State 
must provide a written plan to ASC staff on procedures it will implement to ensure 
Temporary Practice applications are processed within 5 business days of a 
completed application. 

Comments:  ASC staff will pay particular attention to this area for compliance with 
Title XI and ASC Policy Statement 2 during the next Review.

ASC staff monitored the discipline on the quarterly enforcement 
logs submitted by the State and found discipline imposed 
against 7 respondents was not reported to the National Registry 
until prompted by ASC staff.

Further Required Actions:  Within 60 days from the date of this Report, the State 
must develop and provide a written plan to ASC staff to ensure that all disciplinary 
actions are submitted to the Appraiser National Registry within 5 days after the 
disciplinary action is final, as determined by State law.

Comments:  ASC staff will pay particular attention to this area for compliance with 
Title XI and ASC Policy Statement 3 during the next Review. 
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Applicable Federal Citations Required/Recommended State Actions from 
the December 3, 2018 Compliance Review 

Report

Yes No AC

Follow-Up of Compliance Review Report Dated:  December 3, 2018 ASC Finding:  Needs Improvement

ASC Staff Follow-Up Report:  2018 Compliance Review
Massachusetts Appraiser Regulatory Program (State)

Follow-Up Review Date:  May 15, 2019
ASC Compliance Review Date:  July 10-12, 2018

Follow-Up Report Issue Date:  June 10, 2019
PM:  C. Brooks

Board of Registration of Real Estate Appraisers (Board)
Umbrella Agency:  Division of Professional Licensure 

ASC Staff 
Assessment

Compliance (YES/NO)
 Areas of Concern (AC)

Status as of May 19, 2019 Follow-Up Further Required Actions/Comments

National Registry continued: X
States must notify the ASC as soon as 
practicable of voluntary surrenders, 
suspensions, revocations, or any other 
action that interrupts a credential 
holder’s ability to practice.  (12 U.S.C. § 
3347; Policy Statement 3 D, E.)

The State should develop a procedure to 
ensure that all disciplinary actions are 
submitted to the Appraiser National Registry 
in a timely manner.

National Registry continued: X
States must ensure the accuracy of all 
data submitted to the National Registry.  
(12 U.S.C. § 3347; Policy Statement 3 A, 
D, E.)

The State should monitor the new process to 
ensure the information summitted to the 
Appraiser National Registry is up to date and 
accurate.

Applications: X
States must maintain adequate 
documentation to support verification 
of all claimed education.  (12 U.S.C. § 
3347; Policy Statement 4 B, C.)

The State should implement an effective 
policy and procedure to ensure in the future, 
documentation used to validate education 
claims are properly retained and available to 
ASC staff during the Compliance Review.

Application Process continued: X
States must complete audits of 
affidavits for continuing education 
credit claimed within sixty days from 
the date the renewed credential is 
issued.  (12 U.S.C. § 3347; Policy 
Statement 4 F.)

The State should monitor the new process 
for CE audits to ensure compliance with ASC 
Policy Statement 4.

ASC staff monitored the discipline on the quarterly enforcement 
logs submitted by the State and found a credential holder who 
voluntarily surrendered the credential in lieu of discipline was 
not reported to the National Registry until prompted by ASC 
staff.

Further Required Actions:  Within 60 days from the date of this Report, the State 
must develop and provide a written plan to ASC staff to ensure that all disciplinary 
actions are submitted to the Appraiser National Registry within 5 days after the 
disciplinary action is final, as determined by State law.

Comments:  ASC staff will pay particular attention to this area for compliance with 
Title XI and ASC Policy Statement 3 during the next Review.  

During the Follow-up Review, ASC staff found the State is 
completing audits of affidavits for CE within 60 days.  

Further Required Actions:  None

Comments:  ASC staff will pay particular attention to this area for compliance with 
Title XI and ASC Policy Statement 4 during the next Review.

During the Follow-up Review ASC staff did not find any instances 
where the data submitted to the National Registry was 
inaccurate.

Further Required Actions:  None

Comments:  ASC staff will pay particular attention to this area for compliance with 
Title XI and ASC Policy Statement 3 during the next Review.

During the Follow-up Review all documentation requested by 
ASC staff was provided.

Further Required Actions:  None

Comments:  ASC staff will pay particular attention to this area for compliance with 
Title XI and ASC Policy Statement 4 during the next Review.
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Applicable Federal Citations Required/Recommended State Actions from 
the December 3, 2018 Compliance Review 

Report

Yes No AC

Follow-Up of Compliance Review Report Dated:  December 3, 2018 ASC Finding:  Needs Improvement

ASC Staff Follow-Up Report:  2018 Compliance Review
Massachusetts Appraiser Regulatory Program (State)

Follow-Up Review Date:  May 15, 2019
ASC Compliance Review Date:  July 10-12, 2018

Follow-Up Report Issue Date:  June 10, 2019
PM:  C. Brooks

Board of Registration of Real Estate Appraisers (Board)
Umbrella Agency:  Division of Professional Licensure 

ASC Staff 
Assessment

Compliance (YES/NO)
 Areas of Concern (AC)

Status as of May 19, 2019 Follow-Up Further Required Actions/Comments

Enforcement: X
States must document and maintain 
files to enable understanding of facts, 
determinations, and rationale for those 
determinations.  (12 U.S.C. § 3347; 
Policy Statement 7 B.) 

The State must ensure all cases on the 
enforcement log submitted for ASC staff's 
review have supporting documentation and 
entries that are not the subject of a 
complaint are identified as such.  

Enforcement continued: X
States must resolve all complaints filed 
against appraisers within one year (12 
months) of the complaint filing date in 
the absence of special documented 
circumstances.  (12 U.S.C. § 3347; Policy 
Statement 7 B.)

While the number of aged complaints has 
been reduced, the number of complaints the 
State received decreased from 309 during 
the 2014 Review Cycle to 74 during this 
Review Cycle.  

The State must ensure that the complaints of 
appraiser misconduct or wrongdoing are 
resolved on a timely basis as required by ASC 
Policy Statement 7. 

The State must continue to submit complaint 
logs to ASC staff quarterly.  Staff will analyze 
each log.  If progress is not made, the ASC 
may place additional requirements upon the 
State.

During the Follow-up Review, the State had 24 outstanding 
complaints of which 3 were unresolved for more than 1 year 
without the exemption for special documented circumstances.

The State has been providing the quarterly complaint logs to 
ASC staff as requested.

Further Required Actions:  The State must continue to submit complaint logs to ASC 
staff quarterly.

Comments:  ASC staff will pay particular attention to this area for compliance with 
Title XI and ASC Policy Statement 7 during the next Review.

During the Follow-up Review all documentation requested by 
ASC staff was provided and the enforcement log appeared 
accurate.

Further Required Actions:  None

Comments:  ASC staff will pay particular attention to this area for compliance with 
Title XI and ASC Policy Statement 7 during the next Review.
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Appraisal Subcommittee 

Federal Financial Institutions Examination Council 

1325 G Street, NW Suite 500 Washington, DC 20005 (202) 289-2735  Fax (202) 289-4101 

 
 
 

      July 10, 2019 
 
Mr. David Mangler, Director  
Division of Professional Regulation   
Council on Real Estate Appraisers 
861 Silver Lake Blvd, Suite 203    
Dover, DE  19904    
 
RE:  ASC Compliance Review of Delaware’s Appraisal Management Company (AMC) Regulatory 
Program 
 
Dear Mr. Mangler: 
 
 The Appraisal Subcommittee (ASC) staff conducted an ASC Compliance Review (Review) of the 
Delaware AMC regulatory program (AMC Program) on March 19 - 21, 2019, to determine the AMC 
Program’s compliance with Title XI of the Financial Institutions Reform, Recovery, and Enforcement Act 
of 1989, as amended.   
 
 The ASC considered the preliminary results of the Review and the State’s response to those results.  
The AMC Program has been awarded an ASC Finding of “Good.”  The final ASC Compliance Review 
Report (Report) is attached. 
 
 The ASC identified the following area of non-compliance:   
 

 Participating States must enforce and document ownership limitations for State-registered 
AMCs.1 

 Participating States must impose requirements on AMCs consistent with the AMC Rule.2 
 
 ASC staff will confirm that appropriate corrective actions have been taken during the next Review.  
Delaware will remain on a two-year Review Cycle. 
 
     This letter and the attached Report are public records and available on the ASC website.  Please 
contact us if you have any questions about this Report. 
 
   Sincerely, 
 
 
    James R. Park 
    Executive Director 
 
Attachment 
cc:  Ms. Jennifer Witte, Administrative Specialist II 
 Dr. Pamela Zickafoose, Executive Director  

                                                 
1 12 CFR 34.210 – 34.216; 12 CFR 225.190 – 225.196; 12 CFR 323.8 -323.14; 12 CFR 1222.20 – 1222.26; Policy Statement 8. 
2 12 CFR 34.210 – 34.216; 12 CFR 225.190 – 225.196; 12 CFR 323.8 -323.14; 12 CFR 1222.20 – 1222.26; Policy Statement 8. 
 



ASC Finding Descriptions 

 
 
 

 
ASC  

Finding 
Rating Criteria Review Cycle*  

Excellent 

 State meets all Title XI mandates and complies with requirements 
of ASC Policy Statements 

 State maintains a strong regulatory Program 

 Very low risk of Program failure 

2-year 

Good 

 State meets the majority of Title XI mandates and complies with 
the majority of ASC Policy Statement requirements 

 Deficiencies are minor in nature 

 State is adequately addressing deficiencies identified and 
correcting them in the normal course of business 

 State maintains an effective regulatory Program 

 Low risk of Program failure 

2-year 

Needs 
Improvement 

 State does not meet all Title XI mandates and does not comply 
with all requirements of ASC Policy Statements  

 Deficiencies are material but manageable and if not corrected in a 
timely manner pose a potential risk to the Program 

 State may have a history of repeated deficiencies but is showing 
progress toward correcting deficiencies 

 State regulatory Program needs improvement 

 Moderate risk of Program failure 

2-year with 
additional monitoring 

Not Satisfactory 

 State does not meet all Title XI mandates and does not comply 
with all requirements of ASC Policy Statements 

 Deficiencies present a significant risk and if not corrected in a 
timely manner pose a well-defined risk to the Program  

 State may have a history of repeated deficiencies and requires 
more supervision to ensure corrective actions are progressing 

 State regulatory Program has substantial deficiencies 

 Substantial risk of Program failure 

1-year 

Poor 

 State does not meet Title XI mandates and does not comply with 
requirements of ASC Policy Statements 

 Deficiencies are significant and severe, require immediate 
attention and if not corrected represent critical flaws in the 
Program 

 State may have a history of repeated deficiencies and may show a 
lack of willingness or ability to correct deficiencies   

 High risk of Program failure 

Continuous 
monitoring 

*Program history or nature of deficiency may warrant a more accelerated Review Cycle. 
 
 
       
  



ASC Finding:  Good
Final Report Issue Date:  July 10, 2019

PM:  V. Metcalf Review Period:  January 2017 to March 2019 
Review Cycle:  Two Year

Applicable Federal Citations ASC Staff Observations State Response Required/Recommended State Actions General Comments

YES NO AC
Statutes, Regulations, Policies 
and Procedures: X
Participating States must 
enforce and document 
ownership limitations for State-
registered AMCs.  (12 CFR 
34.210 – 34.216; 12 CFR 
225.190 – 225.196; 12 CFR 
323.8 -323.14; 12 CFR 1222.20 
– 1222.26; Policy Statement 8.)

An AMC shall not be registered or included on 
the AMC National Registry if such AMC, in 
whole or in part, directly or indirectly, is 
owned by any person who has had an 
appraiser license or certificate refused, 
denied, cancelled, surrendered in lieu of 
revocation, or revoked in any State for a 
substantive cause.  The State limits the 
requirement to owners of 10% or more. 

On June 5, 2019, the State reported that 
section three of House Bill 154, which was 
introduced on May 14, 2019,  eliminates 
the current allowance in Delaware for a 
revoked or suspended real estate 
appraiser to have an ownership interest in 
an AMC. 

The State must continue the process to amend 
its Statute to bring it into compliance with the 
AMC Rule and provide the ASC staff with a copy 
once finalized.

During the next Compliance Review, ASC staff will pay 
particular attention to this area for compliance with Title 
XI, the AMC Rule and ASC Policy Statement 8.

Statutes, Regulations, Policies 
and Procedures continued: X
Participating States must 
impose requirements on AMCs 
consistent with the AMC Rule.  
(12 CFR 34.210 – 34.216; 12 
CFR 225.190 – 225.196; 12 CFR 
323.8 -323.14; 12 CFR 1222.20 
– 1222.26; Policy Statement 8.)

A regulated AMC must notify appraisers on its 
appraiser panel before their removal from the 
panel.  The State allows regulated AMCs to 
remove an appraiser from its panel, without 
notice, within the first sixty days after the 
appraiser is first added to the appraiser panel.  

On June 5, 2019, the State reported that 
section four of  House Bill 154, which was 
introduced on May 14, 2019,  disallows 
AMCs from removing an appraiser from 
its appraiser panel without prior notice. 

The State must continue the process to amend 
its Statute to bring it into compliance with the 
AMC Rule and provide the ASC staff with a copy 
once finalized.

During the next Compliance Review, ASC staff will pay 
particular attention to this area for compliance with Title 
XI, the AMC Rule and ASC Policy Statement 8.

National Registry: X
No compliance issues noted. N/A None None

Enforcement: X
No compliance issues noted. N/A None None

ASC State AMC Program Compliance Review Report

Umbrella Agency: Division of Professional Regulation

Compliance (YES/NO) 
Areas of Concern (AC)  

ASC Compliance Review Date:  March 19-21, 2019
Number of AMCs on National Registry:  120

Delaware AMC Regulatory Program (State)
Council on Real Estate Appraisers (Council)
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Appraisal Subcommittee 

Federal Financial Institutions Examination Council 

1325 G Street, NW Suite 500Washington, DC 20005 (202) 289-2735  Fax (202) 289-4101 

 
 
 

 
      April 29, 2019  
 
 
Mr. Tyler Kohtz, Director 
Nebraska Real Property Appraiser Board 
P O Box 94963 
Lincoln, NE  68509-4963 
 
RE:  ASC Compliance Review of Nebraska’s Appraisal Management Company (AMC) 
Regulatory Program 
 
Dear Mr. Kohtz: 
 
 The Appraisal Subcommittee (ASC) staff conducted an ASC Compliance Review (Review) 
of the Nebraska AMC regulatory program (AMC Program) on March 19-21, 2019, to determine 
the Program’s compliance with Title XI of the Financial Institutions Reform, Recovery, and 
Enforcement Act of 1989, as amended.    
 
 The ASC considered the preliminary results of the Review and the State’s response to those 
results.  The AMC Program has been awarded an ASC Finding of “Excellent.”  Nebraska will 
remain on a two-year Review Cycle.  The final ASC Compliance Review Report (Report) of the 
Nebraska AMC Program is attached.  

 
 This letter and the attached Report are public records and available on the ASC website.  
Please contact us if you have any questions about this Report.    
 
   Sincerely, 
 
 
         
    James R. Park     
    Executive Director 
 

 
Attachment 
 
 
 
 
 
 
 
 



ASC Finding Descriptions 
 

 

 
ASC  

Finding 
Rating Criteria Review Cycle*  

Excellent 

 State meets all Title XI mandates and complies with requirements 
of ASC Policy Statements 

 State maintains a strong regulatory Program 

 Very low risk of Program failure 

2-year 

Good 

 State meets the majority of Title XI mandates and complies with 
the majority of ASC Policy Statement requirements 

 Deficiencies are minor in nature 

 State is adequately addressing deficiencies identified and 
correcting them in the normal course of business 

 State maintains an effective regulatory Program 

 Low risk of Program failure 

2-year 

Needs 
Improvement 

 State does not meet all Title XI mandates and does not comply 
with all requirements of ASC Policy Statements  

 Deficiencies are material but manageable and if not corrected in a 
timely manner pose a potential risk to the Program 

 State may have a history of repeated deficiencies but is showing 
progress toward correcting deficiencies 

 State regulatory Program needs improvement 

 Moderate risk of Program failure 

2-year with 
additional monitoring 

Not Satisfactory 

 State does not meet all Title XI mandates and does not comply 
with all requirements of ASC Policy Statements 

 Deficiencies present a significant risk and if not corrected in a 
timely manner pose a well-defined risk to the Program  

 State may have a history of repeated deficiencies and requires 
more supervision to ensure corrective actions are progressing 

 State regulatory Program has substantial deficiencies 

 Substantial risk of Program failure 

1-year 

Poor 

 State does not meet Title XI mandates and does not comply with 
requirements of ASC Policy Statements 

 Deficiencies are significant and severe, require immediate 
attention and if not corrected represent critical flaws in the 
Program 

 State may have a history of repeated deficiencies and may show a 
lack of willingness or ability to correct deficiencies   

 High risk of Program failure 

Continuous 
monitoring 

*Program history or nature of deficiency may warrant a more accelerated Review Cycle. 
 
 
     



ASC Finding:  Excellent
Final Report Issue Date:  April 29, 2019 

PM:  K. Klamet Review Period:  March 2017 to March 2019 
Review Cycle:  Two Year

Applicable Federal Citations ASC Staff Observations State Response Required/Recommended State Actions General Comments

YES NO AC
Statutes, Regulations, Policies 
and Procedures: X

No compliance issues noted. N/A None None
National Registry: X

No compliance issues noted. N/A None None
Enforcement: X

No compliance issues noted. N/A None None

ASC State AMC Program Compliance Review Report

Umbrella Agency:  Independent

Compliance (YES/NO) 
Areas of Concern (AC)  

ASC Compliance Review Date:  March 19-21, 2019
Number of AMCs on National Registry:  6

Nebraska AMC Regulatory Program (State)
Nebraska Real Property Appraiser Board (Board)
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Appraisal Subcommittee 

Federal Financial Institutions Examination Council 

1325 G Street, NW Suite 500Washington, DC 20005 (202) 289-2735  Fax (202) 289-4101 

 
 
 

 
  May 9, 2019  
 
 
Ms. Laura L. Smith, Administrator  
South Carolina Real Estate Appraisers Board  
Department of Labor, Licensing and Regulation 
Synergy Business Park; Kingstree Building 
110 Centerview Drive 
Columbia, SC  29210 
 
 
RE:  ASC Compliance Review of South Carolina’s Appraisal Management Company (AMC) 
Regulatory Program 
 
Dear Ms. Smith: 
 
 The Appraisal Subcommittee (ASC) staff conducted an ASC Compliance Review (Review) 
of the South Carolina AMC regulatory program (AMC Program) on February 12-15, 2019, to 
determine the Program’s compliance with Title XI of the Financial Institutions Reform, 
Recovery, and Enforcement Act of 1989, as amended.    
 
 The ASC considered the preliminary results of the Review and the State’s response to those 
results.  The AMC Program has been awarded an ASC Finding of “Excellent.”  South Carolina 
will remain on a two-year Review Cycle.  The final ASC Compliance Review Report (Report) of 
the South Carolina AMC Program is attached.  

 
 This letter and the attached Report are public records and available on the ASC website.  
Please contact us if you have any questions about this Report.    
 
   Sincerely, 
 
 
         
   James R. Park      
    Executive Director 
 
Attachment 
cc:  Mr. George E. Knight Jr., Chairman 
 
 
 
 
 



ASC Finding Descriptions 
 

 

 
 

ASC  
Finding 

Rating Criteria Review Cycle*  

Excellent 

 State meets all Title XI mandates and complies with requirements 
of ASC Policy Statements 

 State maintains a strong regulatory Program 

 Very low risk of Program failure 

2-year 

Good 

 State meets the majority of Title XI mandates and complies with 
the majority of ASC Policy Statement requirements 

 Deficiencies are minor in nature 

 State is adequately addressing deficiencies identified and 
correcting them in the normal course of business 

 State maintains an effective regulatory Program 

 Low risk of Program failure 

2-year 

Needs 
Improvement 

 State does not meet all Title XI mandates and does not comply 
with all requirements of ASC Policy Statements  

 Deficiencies are material but manageable and if not corrected in a 
timely manner pose a potential risk to the Program 

 State may have a history of repeated deficiencies but is showing 
progress toward correcting deficiencies 

 State regulatory Program needs improvement 

 Moderate risk of Program failure 

2-year with 
additional monitoring 

Not Satisfactory 

 State does not meet all Title XI mandates and does not comply 
with all requirements of ASC Policy Statements 

 Deficiencies present a significant risk and if not corrected in a 
timely manner pose a well-defined risk to the Program  

 State may have a history of repeated deficiencies and requires 
more supervision to ensure corrective actions are progressing 

 State regulatory Program has substantial deficiencies 

 Substantial risk of Program failure 

1-year 

Poor 

 State does not meet Title XI mandates and does not comply with 
requirements of ASC Policy Statements 

 Deficiencies are significant and severe, require immediate 
attention and if not corrected represent critical flaws in the 
Program 

 State may have a history of repeated deficiencies and may show a 
lack of willingness or ability to correct deficiencies   

 High risk of Program failure 

Continuous 
monitoring 

*Program history or nature of deficiency may warrant a more accelerated Review Cycle. 
 
 
     



ASC Finding:  Excellent
Final Report Issue Date:  May 9, 2019

PM:  N. Fenochietti Review Period:  February 2017 to February 2019 

Review Cycle:  Two Year

Applicable Federal Citations ASC Staff Observations State Response Required/Recommended State Actions General Comments

YES NO AC
Statutes, Regulations, Policies 
and Procedures: X

No compliance issues noted. N/A None None
National Registry: X

No compliance issues noted. N/A None None
Enforcement: X

No compliance issues noted. N/A None None

ASC State AMC Program Compliance Review Report

Umbrella Agency:  South Carolina Department of Labor, Licensing and Regulation 

Compliance (YES/NO) 
Areas of Concern (AC)  

ASC Compliance Review Date:  February 12-15, 2019

Number of AMCs on National Registry:  0

South Carolina AMC Regulatory Program (State)
South Carolina Real Estate Appraisers Board (Board)
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��������	
��
���
���
���������
������	���
����
��	�
�	���	
���
���	�
�����
�������	���
��
�


�
 ����!
�
�"#$%"%%���
��&!
'''(���������)�����	���(���
*�		�!++'''(���������)�����	���(���+,

-./
011234536
789:;3<8:
45
=./
:3<8:>5
?82/@85=
39=.824=A
8:
=./
B3693<8:
128?/5548:C
-./
82D3:4E3<8:
5/=5
=./
F8:D2/5548:366AG39=.824E/;
5=3:;32;53:;
H9364IJ3<8:5
?82
2/36
/5=3=/
3112345/25K
3:;
128B4;/5
B869:=32A
D94;3:J/
8:
2/J8D:4E/;
B3693<8:
@/=.8;5
3:;
=/J.:4H9/5
?82
366
B3693<8:128?/5548:365C
-.45
L82M
3;B3:J/5
=./
128?/5548:
NA
/:5924:D
3112345365
32/
4:;/1/:;/:=K
4@132<36K
3:;
8NO/J<B/C
P82/
4:?82@3<8:
8:
-./
011234536789:;3<8:
45
3B3463N6/
3=
LLLC311234536?89:;3<8:C82D
QRSTUVVWWWXYTTZY[\Y]̂_̀abYc_aX_ZdVeCfghifP/;43
F8:=3J=j
k3B4;
l2//2k42/J=82
8?
F8@@9:4J3<8:5-./
011234536
789:;3<8:bdZmmZnYTTZY[\Y]̂_̀abYc_aX_Zd;42/J=
1.8:/
opoCqorCsprt



 uvwwxyz
{|z}
~�
*�		��!++'''()���&���(���+���������)�����	���,
*�		��!++	'�		��(���+�����,
*�		�!++'''(��������(���+�������+	��"���������")�����	���,
*�		��!++'''(���	�&�(���+����+���������)�����	���,
�x�yv�x
zv
�}x
�����|���
�v~w��z|vw���x��|zx�����
����
�*�		�!++	�)���(���������	���(��	+����+���+�&��	���+���+�&��	���(�����������

��#$�"����"$
�
"&��#"�$����������,



���������	
��

��
�
�

��	� �������������������������������� ���!���"����!���#�$�%�����&�$'%�������#�$�������(����#��)*)����+$�&��������(++$��!� �
",����������-���������"���$��'��������#'����"� �$�.�!�$'�#��!�#�$��++$��!� �����.���������+����!%���������������$�.�!�$'��#��$�����!��������$.���� �-�$��$������$�.�!�$'�#��%���������  �-�.$���!����
����!�����!!�!���++$��!�$�����+������� ��++$��!�$����+ ������-����������� �/$�+�$�'�(++$��!�$�0"� �#���������$�1��$��%�����#�$�����$�+"$+�!�!2��	�������3
�������/��
�	�(��4�
�53678%�9:�)�;$2��6(7���$��"��������#�  �-��.�,�  <�-�����-�!�$�#�$$������������������������������� �
�$&���!�=�>?@@���������������������� ���!���"����!���#�$�%�����&�$'%�������#�$�������(����#��)*)����+$�&��������(++$��!� �
",1����������-���������"���$��'��������#'����"� �$�.�!�$'�#��!�#�$��++$��!� �����.���������+����!%���������������$�.�!�$'��#��$�����!��������$.���� �-�$��$������$�.�!�$'�#��%���������  �-�.$���!����
����!�����!!�!���++$��!�$�����+������� ��++$��!�$����+ ������-����������� �/$�+1�$�'�(++$��!�$�0"� �#���������$���$��%�����#�$�����$�+"$1+�!�!2�AB�CD�BEFGDBH�IJ�DKB�LBEFDB�FEH�MNOPB�NQ�RBSTBPBEDFUVDCWBP�NQ�DKB�XECDBH�LDFDBP�NQ�YZBTCGF�CE�[NE\TBPP�FPPBZI]BĤ�_àbcdea�fag�hh�ijhk� jilhm�nop�hjq�ijhr nse�jtkkju vw�jjjjj xby�jjjjh xye�zz{i f|ye�zijh }l~����f~�tzhr��� �tzhrg���������cf�mrci�k
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