






ASC Finding:  Needs Improvement

Final Report Issue Date:  June 25, 2025

PM:  K. Klamet Review Period:  October 2021 to May 2024 

Review Cycle:  Two Year with off-site monitoring

Applicable Federal Citations ASC Staff Observations State Response Required/Recommended State Actions General Comments
YES NO AC

Statutes, Regulations, Policies 
and Procedures: X

No compliance issues noted. N/A None None
Temporary Practice: X

No compliance issues noted. N/A None None
National Registry: X
States are required to report all 
disciplinary actions via the 
extranet application within 5 
business days after the 
disciplinary action is final, as 
determined by State law.  (12 
U.S.C. § 3347; 12 U.S.C. § 3338; 
Policy Statement 3 D.)

The State did not report all disciplinary actions 
to the Appraiser Registry. 

On October 18, 2024, the State reported 
that, moving forward, the Licensing 
Administrator will develop a calendaring 
system for tracking when disciplinary 
actions must be reported.

Within 60 days, the State must develop a 
procedure to ensure it submits all disciplinary 
actions to the Appraiser Registry in a timely 
manner. The State must provide ASC staff with a 
written copy of its procedure within 15 days of 
development.

During the next Compliance Review, ASC staff will 
pay particular attention to this area.

Application Process: X
States must verify that the 
applicant has successfully 
completed courses consistent 
with AQB Criteria for the 
appraiser credential sought.  (12 
U.S.C. § 3345; 12 U.S.C. § 3347; 
Policy Statement 4 B, C.)

The State issued an appraiser credential 
without verifying the applicant met the AQB 
Criteria required college education.

On October 18, 2024, the State reported 
that a Licensing Administrator who did not 
have familiarity or knowledge of the AQB 
Criteria education requirements approved 
the application.  The State also reported 
that the office will address this error by 
only permitting those trained to process 
appraiser applications to issue an 
appraiser credential.

Within 60 days, the State must provide ASC staff 
sufficient documentation to show that the 
appraiser satisfied the AQB Criteria; or that the 
State took appropriate action. 

Through off-site monitoring and during the next 
Compliance Review, ASC staff will pay particular 
attention to this area.

ASC State Appraiser Program Compliance Review Report

Umbrella Agency:  Office of Professional Regulation

Compliance (YES/NO) 
     

ASC Compliance Review Date:  May 14-16, 2024

Number of State Credentialed Appraisers on Appraiser Registry: 265

Vermont Appraiser Regulatory Program (State)
Vermont Board of Real Estate Appraisers (Board) - 
Advisory
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Reciprocity: X
No compliance issues noted. N/A None None

Education: X
No compliance issues noted. N/A None None

Enforcement: X
States must regulate, supervise 
and discipline their credentialed 
appraisers.  (12 U.S.C. § 3347; 
Policy Statement 7 A.)

The State dismissed 8 complaints without 
sufficient documentation to support the 
rationale for dismissal.

On October 18, 2024, the State reported 
that a response protocol for screening out 
any complaints too vague to justify 
investigation has been developed.  The 
State also provided a proposed statement 
that will be included in the file for any 
complaint screened out.

The State must monitor its new processes for 
screening complaints to ensure files contain 
relevant documentation to enable 
understanding of the facts and determinations 
and the reasons for those determinations.  

During the next Compliance Review, ASC staff will 
pay particular attention to this area.
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