STATE OF INDIANA

FRANK O'BANNON, Governor Indiana Professional Licensing Agency

302 West Washington Street Room E034
Indianapolis, indiana 46204-2700
Telephone: {317) 232-2980
Fax: (317) 232-2312
Fax: (317) 233-5559

Cct ober 6, 1998

Appr ai sal Subcomittee

Federal Financial Institutions

Exam nati on Counci

2100 !ennsyl vani a Avenue, Suite 200
I'ashi ngton, !C 20037

Dear Chairperson Yolles and Menbers:

The I ndi ana Real Estate Appraiser Licensure and
Certification Board (Board) wel cones the
opportunity to respond to the Appraisa
Subcommittee's "review report” dated August 14,
1998.

We appreciate the report's acknow edgnent t hat

overall our "regulatory progrant is effective, our
enforcenent programis highly efficient, and that our
conplaint files are well docunmented and resol ved
swiftly. Furthernore, we gather satisfaction fromthe
fact that the Subcomm ttee is pleased with our policy
to accept C. E. approved by other jurisdictions and
our ability to discipline an Indiana |icensee based
on disciplinary action taken by another jurisdiction
(state).

The Board would like to clarify our position in
regard to areas where the report noted a need for
attention. The stated concern and response to each
itemin the report are as foll ows:

I ndi ana has not submtted information to
t he ASC regarding disciplinary actions
taken by the Board.

The Board's staff has now been instructed to send
all "Final Oders" of the Board in regard to the
di sciplinary action taken by the Board to the ASC.
We believe this procedure will satisfy ASC Policy
Statenment #9 and will keep everyone updated on al
di sciplinary action taken by the Indi ana Board.



A conmplaint filed against a Board Menber nmay
not have been resolved in a manner consi stent
with simlar conplaints.

The I ndi ana Apprai ser Board and the Indiana Attorney
CGeneral's Ofice jointly take offense to the Report
regarding this matter. It is apparent that the ASC
is either questioning the integrity of both the
Board and the Attorney CGeneral's office or that you
m sunder stand our state's process for investigating
a conpl ai nt.

The Board wants to go on record to the Subconm ttee
that this case [Deletion] was treated exactly and
conpletely as it should have been under |ndiana | aw.
In this state, the Attorney General's office receives
the conplaint, not the Board. It is the Attorney
Ceneral's responsibility to determ ne the |egal nerit
of any and all conplaints. The deputy Attorney Genera
assigned to this case contacted the duly appointed

i ai son of the Board for conplaints and together they
conpl eted an exhaustive review of the conplaint. It
was the determ nation of the Attorney General's office
that in fact, no Indiana | aw was vi ol ated or

conpronmi sed in any fashion. To bring a conpl ai nt

| acking |l egal merit before the Board in a public
setting would be in opposition to Indiana | aw, comon
sense and any principles of fair and equitable

t reat ment.

Furthernore, when this question cane up by a nenber
of the ASC review team they told the investigating
i ai son nenber that they would contact himin regard
to this concern. No contact was ever nmade in an
attenpt to clarify this issue.

The Attorney General's office stands conpletely and
wi t hout reservation behind the previous decision and
has no intention of reopening this case.

I ndi ana does not have reciprocal agreenents.

The Board's planning a review of this issue during the
next six nonths. Rul e changes are possible, but there
is a general concern for making sure that standards
are not | ower for out-of-state applicants than they
are for instate applicants. Indiana already accepts

t he passi ng exam nation scores taken in other
jurisdictions, so the issue is education and
experience. | amconfident that this Board woul d
support reciprocity agreenments with other states that
have substantially equal requirenents.



I ndi ana regul ati ons do not recogni ze USPAP St andards
6- 10.

The Board, in conjunction with the Attorney CGeneral's office,
will be reviewing this topic as they nove through the adoption
process for the 1999 USPAP Standards. Wile all of the
Standards 6 - 10 will be reviewed for possible incorporation
special attention will be given to Standard 6 as it pertains
to mass apprai sal s.

The Real Estate Conmm ssion nust approve Board
regul ati ons.

The Board appreci ates your concern on this matter. To date,
there has been no attenpt by the Real Estate Commi ssion to
exert undue pressure of this Board. You can be assured that
any effort made by any entity to obstruct this Board's
responsibility to abide by Title XI will not be tol erated.

The Real Estate Commission and this Board has an i ndependent
and respectful relationship. Should this relationship
deteriorate to the point of hindering this Board' s m ssion
the ASC will be notified.

It appears that the Program does not receive adequate
funding for training and educati onal purposes.

The Board is one of thirteen boards and conm ssi ons under the

I ndi ana Li censi ng Agency's unbrella. The budget is not broken
down by individual boards nor is it inpacted by revenue (fees).
The I ndi ana General Assenbly passes the budget after gathering
i nput fromthe Agency and the State Budget Agency.

VWil e I ndiana has a healthy budget surplus, it remains a very
fiscally conservative state. The Board has a current annua
out-of-state travel budget of $1,000. Wt will continue to
request additional funds for travel. Until then, we wll
attend when possi bl e and use ot her nethods of conmunication to
stay abreast of current regulatory issues.



Tenporary practice applications do not identify the
property to be appraised.

The Board and the Agency are currently working on a
revi sed application that would require the tenporary
permt to practice applicant to identify the
property, the general information regarding the
assignment and other pertinent details. This new
application process should clarify for the Board and
the out-of-state permt hol der exactly what
assignment the permt holder is approved to be
wor ki ng on.

The I ndi ana Real Estate Appraiser Licensure and
Certification Board is both hopeful and confident that
we have addressed ail of the Appraisal Subcomittee's
concerns. We are comritted to our mssion of protecting
the citizens of Indiana and to that end, are grateful
for your constructive recomendati ons for inprovenent .

For the Board,

Barbara Wolff, Chairperson
Indiana Real Estate Appraiser Licensure
and Certification Board



