CLARK REALTY SERVICES
Real Estate Appraisers

May 1, 1998

Ms Diana L. Garnus
Chai r per son

Appr ai sal Subcomm ttee
F.F.1.EC

2100 !ennsyl vani a Avenue, N. W
Suite 200

I'ashi ngton, D.C. 20037

Dear Ms @Grnus:

By this letter, a copy of which is forwarded to the Virginia Appraiser
Board I wish to advise you of the tactics of a regul ated | ender.

| have been doi ng business for sone tine nowwth a |ocal |ender known
as [Deletion], and a |oan officer nanmed [Del etion].

| was asked to appraise a property at [Deletion]. It was under contract for
$213,950. It had been purchased by the current owner in 1994 for $169, 500.
It has had sone repair and noderni zation. | appraised the property, based
on all 3 approaches to value at $190, 000. 00

Today | received a call fromM. [Deletion], was not in the office and he
di scussed the appraisal with ny wife who went over it very carefully with
hi m(she is also an appraiser), and fax'd himsone supporting data. M.

[Del etion] called ne |later and essentially told ne that | did not know what
| was doing, did not have experience in the subject market, and that since

he had to eat and pay rent he was cancelling all orders with ne. | had al sc
gone over the appraisal wwth himon his second call. He was only interestec
in one thing, whether or not I would raise the value. | infornmed himthat |

had to go by the standards of practice as well as state requirenents, that
there were no sales in the area to support the value, and that | could not
and would not lie, and that his attenpt to play hard ball with nme woul d not
work. He told nme he could not afford to | ose the business of two highly
succesful real estate agents who were involved in the sale. | then stated t
himthat | would advise the board in Richnond of his attenpt to force ne tc
change ny opinion of value under thraet of |oss of business. He then
cancelled all orders with ny firmeven though one had been inspected al
ready and was only waiting for an FHA case nunber.

This is the type of pressure that appraisers are facing today. | believbe
it iswthin the jurisdiction of the FFIEC to investigate this and take
action in this matter. To that end | am providing you with a copy of the

apprai sal, and the public record data on that property. | wll provide any
ot her docunentation you deem necessary.
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| appreciate your looking into this matter as it is a classic exanple of
how apprai sers are being asked to do things that woul d nmake them bi ased
or cause themto have an interest in the outconme of aN APPRAI SAL, both of

whi ch are prohibited by | aw

Respectfully,

Certified Residential
Real Estate Appraiser
4001-000234



